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Personalization Tactics

10 tactics for quick wins
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Make first-time visitors feel welcome
Recognize existing customers

Link inbound traffic to personalized
experiences

Serve up location-relevant content

Treat known contacts like the VIPs they are
Take their mobile context into account
Leverage in-the-moment visitor behavior
Assign each customer a score

Let customers connect with social media
accounts

10. Map the customer journey

Source: https://sitecore.com/knowledge-center/digital-marketing-resources/10-
personalization-tactics-for-quick-wins
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Use Cases

New Features and solutions to Business Problems

e Visitor Personalization:
1. Location Specific Personalization
2. Feature Specific Personalization

* Existing Customer
Personalization:

1. Providing a Connected
Experience

2. Maintaining Customer Score and . - " »n (&
treating them as VIP.






Personalization for Visitors

Location Specific Personalization

* Car Company

e Stats:
+ Gurgaon — THAR f
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Location Specific Personalization
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Full Stack Experience

Next JS
APP Call Personalize API(Stream API) Boxever Guest is checked
—> from the server side app —> against the

using SSR

Layout Service

Audience Filter

Decision model is
called to fetch
personalized data

Response sent

oreonalized  « responsels mappedto | DA SR (CEIER,
experience P tab

response



Personalization for Visitors

Feature Specific Personalization

* Website Customers visiting and
reviewing the features and Cars

* Like a Feature

e Like a Car

S PORT

UTILITY

* Difficulty in choosing the right
variant with the features
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Feature

Skyroof

Push'Button

Specific Personalization

Adrenbx
Connect

Parking

Wireless
Charging

a

& Incognito

25 sugcon2023.vercel.app/models 0 & Incognito

Book you car now for the unmatched
experience!!!
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Web Experience

Next JS
APP  Plugin on Client Side calls Execute Page Boxever Guest is checked
—  web experiences in —> Targetting —> against the

Boxever Code Audience Filter

Decision model is
called to fetch data

from CDP
Guest th Response sent
Lﬁioﬁiﬁie de Web experience is P back to client Json Response is
P updated with the response returned from the API tab

experience









Personalization for Customers

Providing a Connected Experience!

* Person visits a Dealer

* Provides Details

* Takes Test Drive

* Travels back home

 Goes to the website on laptop
* Logs in using the same details

e Conversation continues from
where it was left at the
Dealership.




Connected Experience for the Customers
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Connected Experience

NeXtAPP  Test Drive _ PostAPI Call
Registration from Next APP
Dealership User
Boxever
\

Rest APl In CDP to
update guest data

extension
Next APP : Web experience for showing
> Lol tr.:_} 1 » popup notification is triggered
Website
from Boxever

Customer



Personalization for Customers

Maintaining a Score and Treating Customers as VIPs

 Each Activity on the Website
needs to have some value

e Store in user profile

e Provide Benefits to the
customer when the time
comes.







Batch Segmentation

» that includes points collected > stack triggered

& Next App Send Page Event to Boxever  Boxever On Session close, full
while visiting page experience is fired

Decision Model is
triggered to fetch the
points collected over

the session

Serverless function

Batch configured on the Azure API Tab calls the
Segmentation «—— updates the guest profile <+— external webhook using
on CDP with the points collected POST method

over the session



Questions?



References

Appreciate the help from Sitecore and Community Members

* Suggestions:

* https://www.sitecore.com/knowledge-center/digital-marketing-
resources/10-personalization-tactics-for-quick-wins

Related Links:

https://doc.sitecore.com/personalize/en/developers/api/index-
en.html

https://doc.sitecore.com/personalize/en/developers/api/index-
en.html

https://sitecore.cdpknowledgehub.com/docs/decision-models-best-
practices

https://sitecorebasics.wordpress.com/2022/10/03/sitecore-smarthub-
series-and-sitecore-cdp-basics/

https://github.com/Sitecore/Sitecore.Demo.Edge

https://github.com/neilkillen/SitecoreCDPPostmanCollection

https://community.sitecore.com/community?id=community blog&sys
id=d8fdc45d1bb6811038a46421b24bcbb7
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