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Implementation 
Approach of 
Sitecore CDP and 
Personalize



10 tactics for quick wins

1. Make first-time visitors feel welcome

2. Recognize existing customers

3. Link inbound traffic to personalized 
experiences

4. Serve up location-relevant content

5. Treat known contacts like the VIPs they are

6. Take their mobile context into account

7. Leverage in-the-moment visitor behavior

8. Assign each customer a score

9. Let customers connect with social media 
accounts

10. Map the customer journey
Source: https://sitecore.com/knowledge-center/digital-marketing-resources/10-
personalization-tactics-for-quick-wins 

Personalization Tactics

https://sitecore.com/knowledge-center/digital-marketing-resources/10-personalization-tactics-for-quick-wins
https://sitecore.com/knowledge-center/digital-marketing-resources/10-personalization-tactics-for-quick-wins


Use Cases



• Visitor Personalization:

1. Location Specific Personalization

2. Feature Specific Personalization

• Existing Customer 
Personalization:

1. Providing a Connected 
Experience

2. Maintaining Customer Score and 
treating them as VIP.

Use Cases
New Features and solutions to Business Problems



Personalization 
for Visitors



• Car Company

• Stats:

• Gurgaon – THAR

• Vadodara – XUV300 

• Promote:

• THAR in Gurgaon

• XUV300 in Vadodara

Location Specific Personalization

Personalization for Visitors



Demo



Location Specific Personalization



Full Stack Experience



• Website Customers visiting and 
reviewing the features and Cars

• Like a Feature

• Like a Car

• Difficulty in choosing the right 
variant with the features

Feature Specific Personalization

Personalization for Visitors



Demo



Feature Specific Personalization



Web Experience



Personalization 
for Customers



Demo



• Person visits a Dealer

• Provides Details

• Takes Test Drive

• Travels back home

• Goes to the website on laptop

• Logs in using the same details

• Conversation continues from 
where it was left at the 
Dealership.

Providing a Connected Experience!

Personalization for Customers



Connected Experience for the Customers



Connected Experience



• Each Activity on the Website 
needs to have some value

• Store in user profile

• Provide Benefits to the 
customer when the time 
comes.

Maintaining a Score and Treating Customers as VIPs

Personalization for Customers



Demo



Batch Segmentation



Questions?
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practices
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series-and-sitecore-cdp-basics/

• https://github.com/Sitecore/Sitecore.Demo.Edge

• https://github.com/neilkillen/SitecoreCDPPostmanCollection

• https://community.sitecore.com/community?id=community_blog&sys
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